African Relief Committee — ARC

ARC — AAP Complaints and Feedback Log
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Key Features of the Log

Reference Numbering: Each entry should have a unique ID (e.g., ARC-CFL-001).
Source Tracking: Record whether the complaint/feedback came via hotline, suggestion box, community meeting, email, etc.
Categorization: Helps in analyzing trends (program gaps, staff conduct, fraud, etc.).
Action & Responsibility: Clearly note what was done and who is accountable.
Status Monitoring: Track whether issues are open, pending, or closed.




